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• IMpb Overview 

• Implementation Requirements 

• Extra Services  

• Resources 

• Questions / Comments 

 



• Unique IMpb tracking or Extra Services barcode 

• Shipping Services File Version 1.6 or higher, 

populated correctly with required fields 

o Version 1.7 or 2.0 preferred 

• Destination delivery address and/or Delivery 

Point Validated (DPV) 11-Digit ZIP Code 

o Destination ZIP+4 Code acceptable until           

January 25, 2015 

• Legacy tracking barcode and Shipping Services 

File formats acceptable until January 25, 2015 

 

IMpb Basic Requirements 
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® Intelligent Mail Package Barcode 

What is it? 
 

The Intelligent Mail Package Barcode (IMpb) is the 

next generation tracking barcode and the critical 

bridge between physical packages and digital 

information required to enable world class service 

and tracking for our package products.  

4 
Critical to 100% Package Visibility!! 



What does it do for you? 
 

Supports 100% Package Visibility 

and World Class Service and Tracking 

• A unique tracking barcode on every package 

• Scans at key touch points, full end-to-end tracking 

• Tracking built in for major shipping products 
o First-Class Package Services 

o Priority Mail 

o Parcel Select, including Parcel Select Light Weight 

o Standard Post 

o Returns 

• Rich digital information improves service and the            

customer experience 
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Intelligent Mail Package Barcode 



• Access to the best prices for package products 

• End-to-End tracking information at no additional 

charge for Competitive Products 

• Proactively manage expectations – you and your 

customers know when to expect your packages 

to arrive 

• Access to Priority Mail baked-in insurance up to:  
o $50 for Retail and Commercial Base Pricing   

o $100 for Commercial Plus customers 

• Required for new products, services and features 
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IMpb Benefits and Features 



• 3-digit service type codes identify product class and 

extra service combination 

o Represents trackable Extra Services in tracking barcode 

o Drives smart software in scanners 

• Eliminates multiple barcodes on a package 

• Supports 6-digit or 9-digit numeric Mailer IDs 

• Destination routing information in the barcode  

facilitates  automated sorting 

o Letter/Flat shape Certified Mail items use non-

concatenated IMpb barcode constructs 

• Channel-specific Application Identifiers (AI) 

• Supports nesting packages to containers 

IMpb Benefits and Features 
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What’s represented in the barcode? 

IMpb  Barcode Elements Overview 

*Note: Barcode is an art image only and is not to spec or scale. 



® 

9 
*Note: Barcode is an art image only and is not 
to spec or scale. 

IMpb  Barcode Elements Overview 

Shorter, ½” barcode height allowed for smaller packages  

and letter and flat sized Extra Services items with approval 



• aka IMpb 2.0 

• Final Rule published December 18, 2013 

• Implementation Date – January 27, 2014 

• Extended IMpb requirements to all Commercial Parcels 

and items with trackable Extra Services 

 - Competitive Products  January 27, 2014 

 - Transition periods for customers shipping: 

o Market Dominant Parcels until September 7, 2014 

o Merchandise Return Service until September 7, 2014 

o IMpb use with Certified Mail or Registered Mail until January 25, 2015 

o Business Reply Mail Parcels – work in progress  

• Destination Delivery Address and/or Delivery Point 

Validated 11-digit ZIP Code required in the electronic file 

January 25, 2015 
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IMpb Federal Register Final Rule  

New Standards to Enhance Package Visibility   



Current IMpb Requirements 

IMpb Compliance Thresholds Sep 2014* Jan 2015 

Unique trackable barcode (legacy or IMpb) 99% 
99% 

IMpb only by Jan 2015 

Destination Delivery Address and/or           

11-digit (DPV) ZIP Code or ZIP+4 Code in file 

ZIP+4 Code in Barcode for Returns 

 95% 
98% 

Street address/11-digit DPV 

code by January 25, 2015 

Shipping Services File Version 1.6 or higher 

 Version 1.7 or 2.0 preferred  

(Versions 1.3 and 1.4 permitted) 
95% 

    97% 
SSF v 1.6 or higher ONLY by 

January 25, 2015 

*As of September 7, 2014 

• Apply to all package products and trackable Extra Services 
 

• Compliance Thresholds and $0.20 Non-Compliance Fee 

apply to Competitive Products only: 
          -  Priority Mail                                       - Parcel Select 

        - First-Class Package Services            - Parcel Select Lightweight 

• Meter users temporarily retain Commercial Base Pricing 
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• Expected expansion of non-compliance fee to 

include Market Dominant products  

 

• Dependent on rule making process and PRC 

approval 

 

• Mailers will be given an opportunity to comment     

 

IMpb - Future Plans  



® 
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• Use correct service type code (STC) for product 

and extra service combination 
o IMpb service type codes unique and different 

from IMb service type code identifiers (STID) 
 

• Use correct barcode banner text 
 

• Populate fields in Shipping Services File correctly 

for: 
o Applicable Extra Services Code 

o Fee amount for service 

o Value for insured items 

o COD Collect amount for COD items 

• Include and populate Detail 2 record  when 

required 

IMpb for Extra Services 



® 
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IMpb Information for Extra Services 

Comprehensive guide and 

reference document for all 

IMpb and Shipping         

Services Files: 
• Specifications and requirements 

 

• Includes Extra Services 



Sample IMpb Service Type Codes 

Required in the barcode  Required text printed above 

barcode 
Required in the file 
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IMpb Extra Services Codes 
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Three-digit 

Code 

Description Confirmation 

Services Applicable 

eVS Applicable PRS Applicable 

Detail 1 Record Position: Version 1.6 and 1.7 – Positions 399 401, 408-410, 417-419, 426-428,         and 435-437  

Version 2.0 – Positions 44, 46, 48, 50, 52 

  

415 Returns N N N 

420 Parcel Return Service N N Y 

430 Open and Distribute Y Y N 

450 Scan Based Payment Y Y N 

455 USPS Returns Y Y N 

856 Live Animals Y Y N 

857 Hazardous Material Y Y N 

858 Cremated Remains Y Y N 

910 Certified Mail Y N N 

915 Collect on Delivery (COD) Y Y N 

920 USPS Tracking Y Y N 

921 Signature Confirmation Y Y N 

922 Adult Signature  Y Y N 

923 Adult Signature Restricted Delivery  Y Y N 

925 Priority Mail Express Merchandise Insurance Y Y N 

930 Insurance <=$200 Y Y N 

931 Insurance >$200 Y Y N 

940 Registered Mail Y N N 

950 Restricted Delivery Y Y N 

955 Return Receipt Y Y N 

957 Return Receipt Electronic Y Y N 

960 Return Receipt For Merchandise Y Y N 

970 Special Handling Y Y N 

980 Merchandise Return Y N N 

981 Signature Requested Y Y N 

985 Hold for Pickup Y Y N 

986 PO to Addressee Y Y N 



Simplified Barcode Banner Text 
 

• USPS SIGNATURE TRACKING # for packages 

that require signature 

• USPS TRACKING # for packages that do not 

require signature 

• Some products and services retain unique banner 

text: 
o Certified Mail 

o Registered Mail 

o Open & Distribute 

o Parcel Return Service 

o Adult Signature 

o COD with USPS TRACKING # or USPS 
SIGNATURE TRACKING # when used 
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Extra Services Codes  

Shipping Services File 
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Extra Services Codes  

Shipping Services File 
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Sample USPS Tracking™ Results 

20 



Priority 

Mail 

Express 

Priority 

Mail 

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X X X 

A Return Receipt provides a hard copy of evidence of delivery to the sender, 

including the original signature of the recipient 

Return Receipt (Hardcopy) 

• 103 Service Type Codes 
 

• Extra Services Code is 955 
 

• Target Customers 
- Direct mailers 

- Professional services firms 

- Insurance companies 
 

• Can be combined with: 
- USPS Tracking 

- Signature Confirmation 

- Adult Signature Services 

- Restricted Delivery 

- Insurance 

- Special Handling 

- Certified Mail 
 

• Uses barcode on Form 3800, along 

with actual attached receipt stub 

22 



Priority   

Mail 

Express 

Priority    

Mail 

Standard     

Mail 

Package 

Services 

Parcel      

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X 

Return Receipt for Merchandise provides a mailing receipt and a Return 

Receipt postcard with the signature of the recipient 

Return Receipt for Merchandise 

• 21 Service Type Codes 
 

• Extra Services Code is 960 
 

• Target Customers 
- Direct mailers 

- Independent distributors 

- Retailers 

- Pharma companies 
 

• Can be combined with: 
- USPS Tracking 

- Insurance 

- Special Handling 
 

• Barcode from Form 3804 is affixed 

to mailpiece 
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Priority 

Mail 

Express 

Priority 

Mail 

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class   

Mail 

Standard 

Post 

X X X X X X 

Return Receipt Electronic provides evidence of delivery and the recipient’s 

signature via an electronic copy available at USPS.com 

Return Receipt Electronic 

PDF Copy Return Receipt 

• 70 Service Type Codes 
 

• Extra Services Code is 957 
 

• Target Customers 
- Direct mailers 

- Professional services firms 

- Insurance companies 

- Government agencies 
 

• Can be combined with: 
- USPS Tracking 

- Signature Confirmation 

- Adult Signature Services 

- Restricted Delivery 

- Insurance 

- Special Handling 

- Certified Mail 
 

• Uses barcode on Form 3800 
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Priority    

Mail   

Express 

Priority 

Mail 

Standard         

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X 

Adult Signature requires that delivery is only complete when an ID check 

and signature are received from a recipient confirming 21 years of age or 

older 

Adult Signature Required 

• 25 Service Type Codes 
 

• Extra Services Code is 922 
 

• Target Customers 
- Companies sending age restricted 

items (e.g. tobacco, firearms) 
 

• Can be combined with: 
- Certified Mail 

- Insurance 

- Return Receipt 
 

• Service only available for: 
- Online customers (PC Postage) 

- Commercial customers 
 

• IMpb integrated 
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Adult Signature Restricted Delivery ensures that the shipment is delivered 

to a specific recipient who is over 21 with an ID check and signature  

Adult Signature Restricted Delivery 

• 20 Service Type Codes 

 

• Extra Services Code is 923 
 

• Target Customers 
- Companies sending age restricted 

items (e.g. tobacco, firearms) 

 

• Can be combined with: 
- Certified Mail 

- Insurance 

- Return Receipt 

 

• Service only available for: 
- Online customers (PC Postage) 

- Commercial customers 
 

• IMpb integrated 

Priority    

Mail   

Express 

Priority 

Mail 

Standard         

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X 26 



Priority 

Mail 

Express 

Priority 

Mail 

Standard     

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X X 

Signature Confirmation 

Signature Confirmation service provides in-transit status updates as well as 

a recipient’s signature to the sender 

• 49 Service Type Codes 
 

• Extra Services Code is 921 
 

• Target Customers 
- Retailers /e-Tailers 

- Pharma companies 

- Hospitals 
 

• Can be combined with: 
- COD 

- Insurance 

- Registered Mail 

- Restricted Delivery 

- Return Receipt 

- Special Handling 
 

• IMpb integration available, or use of 

barcode on Form 153 
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Priority 

Mail 

Express 

Priority 

Mail 

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X 

Certificate of Mailing 

Certificate of Mailing service provides a postmarked mailing receipt as 

evidence that your item was mailed 

• Three options for Certificate of Mailing: 

 1. Individual (PS Form 3817) 

 2. Firm (PS Form 3877) 

3. Bulk (PS Form 3606) 
 

• No Service Type Codes 
- Does not use 3 digit Service Type Code 

 

• No barcode on forms 
 

• Target Customers 
- Small government agencies 

- Insurance providers  

- Utility companies 
 

• Can be combined with: 
- Special Handling 
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Priority 

Mail 

Express 

Priority 

Mail 

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class   

Mail 

Standard 

Post 

X X X 

Certified Mail 

Certified Mail service provides date and time of delivery or attempted 

delivery and a mailing receipt upon request 

• 19 Service Type Codes 
 

• Extra Services Code is 910 
 

• Target Customers 
- Tax/Audit firms 

- Banks 

- Law offices 

- Government agencies 
 

• Can be combined with: 
- Return Receipt 

- Restricted Delivery 

- Adult Signature Services 
 

• Must bear barcode from Form 

3800 or 3800-N 
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Priority 

Mail 

Express 

Priority 

Mail 

Standard  

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X X X 

USPS Tracking service provides arrival and departure scan updates as well 

as the date and time of the mailpiece delivery 

USPS Tracking 

• 35 Service Type Codes 
 

• Extra Services Code is 921 
 

• Target Customers 
- Retailers 

- Federal agencies 

- Pharma companies 
 

• Can be combined with: 
- COD 

- Insurance 

- Registered Mail 

- Restricted Delivery 

- Return Receipt 

- Return Receipt for Merchandise 

- Special Handling 
 

• IMpb integrated, or can use USPS 

Tracking label 400 
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Priority 

Mail 

Express 

Priority 

Mail 

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard    

Post 

X X X X X X X 

Collect on Delivery allows the sender to request USPS collect money from 

the recipient for merchandise, postage, or fees at time of delivery 

Collect on Delivery 

• 87 Service Type Codes 
 

• Extra Services Code is 915 
 

• Target Customers 
- Small businesses 

- Mail/Online vendors 
 

• Can be combined with: 
- USPS Tracking 

- Registered Mail 

- Return Receipt 

- Restricted Delivery 

- Signature Confirmation 

Special Handling 
 

• PS Form 3816 or 3816-AS must be attached 
 

• Must use IMpb on Form 3816 and 4x6 label 

31 



Priority    

Mail   

Express 

Priority 

Mail 

Standard         

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X X X 

Restricted Delivery service ensures that mail is delivered only to a specific 

addressee or the addressee’s authorized agent 

Restricted Delivery 

• 69 Service Type Codes 
 

• Extra Services Code is 950 
 

• Target Customers 
- Professional services firms 

- Government agencies 

- Tobacco companies 
 

• Can be combined with: 
- USPS Tracking 

- Signature Confirmation 

- Return Receipt 

- COD 

- Insurance 

- Special Handling 
 

• No extra barcode, “Restricted Delivery” 

appears above address and items only 

delivered to addressee 
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Priority Mail 

Express 

Priority 

Mail 

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X X 

Special Handling is used to flag special attention in transit or delivery to 

items that are fragile or have unusual contents that are over and under 10 lbs 

Special Handling 

• 10 Service Type Codes 
 

• Extra Services Code is 970 
 

• Target Customers 
- Retailers of industrial parts 

- Sporting good sellers 

- Agricultural companies 
 

• Can be combined with: 
- COD 

- USPS Tracking 

- Insurance 

- Return Receipt for Merchandise 

- Signature Confirmation 
 

• No additional barcode—Special 

Handling markings must appear near 

address 
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Priority    

Mail   

Express 

Priority 

Mail 

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X 

Registered Mail service provides premium handling and maximum security 

for domestic mail from the point of acceptance to delivery 

Registered Mail 

• 13 Service Type Codes 
 

• Extra Services Code is 940 
 

• Target Customers 
- Retailers 

- Mail order companies 

- Businesses sending money / valuables 

- Government agencies 
 

• Can be combined with: 
- COD 

- USPS Tracking 

- Signature Confirmation 

- Restricted Delivery 

- Return Receipt 
 

• Must bear red label 200 or 200-N with 

IMpb 
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Priority 

Mail 

Express 

Priority 

Mail 

Standard     

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X X X 

Insurance provides a level of coverage for lost, damaged, or missing content 

Insurance 

• 196 Service Type Codes 
 

• Extra Services Code is 930 if $200 

or less,  931 if greater than $200 
 

• Target Customers 
- Retailers 

- Mail order companies 

- Small/Medium businesses 
 

• Can be combined with: 
- USPS Tracking 

- Signature Confirmation 

- Adult Signature Services 

- Return Receipt (Hardcopy) 

- Return Receipt (Electronic) 

- Return Receipt for Merchandise 

- Special Handling 
 

• IMpb integrated, or can use 

barcode from Form 3813 
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Priority 

Mail 

Express 

Priority 

Mail  

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X 

Additional insurance coverage can be provided for Priority Mail Express 

products 

Priority Mail Express Insurance 

• 5 Service Type Codes 
 

• Extra Services Code is 925 
 

• Target Customers 
- Retailers 

- Mail order companies 

- Small/Medium businesses 
 

• Can be combined with: 
- COD 

- Adult Signature Products 

- Return Receipt 
 

• IMpb integrated 
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Priority 

Mail 

Express 

Priority 

Mail 

Standard 

Mail 

Package 

Services 

Parcel 

Select 

First-Class 

Package 

Service 

First-Class 

Mail 

Standard 

Post 

X X X X X X X 

Bulk Proof of Delivery gives mailers the ability to receive proof of delivery 

signature data electronically in bulk for applicable mailpieces 

Bulk Proof of Delivery 

• Does not use 3 Digit Service Type 

Codes 
 

• Available for products and Extra 

Services that include or pay for 

signature service 
 

• Target Customers 
- Insurance companies 

- Pharma companies 

- Direct mailers 
 

• Can be combined with: 
- USPS Tracking 

- Insurance 

- Return Receipt Electronic 
 

• No barcode PDF Copy of Receipt 
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Resources 

 
 

 

 

 

 

 

• DMM 503:  Extra Services 

 

• IMpb Fact Sheet and Certified Solution Providers 

 

• IMpb FAQs 

 

• Parcel Labeling Guide 

 

• Publication 199:  Intelligent Mail Package Barcode 

Implementation Guide 

 

• Updated List: Service Type Codes for IMpb 

 

• USPS.com 
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http://pe.usps.com/text/dmm300/503.htm
http://pe.usps.com/text/dmm300/503.htm
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IMpb Impacts on Extra Services 

Webinar 

Intermission 

Thursday, October 2, 2014 

Juliaann Hess 

Manager, Shipping Information Systems 

Product Information 

 

Karen F. Key 

Director Shipping Products and Services 

United States Postal Service 



IMpb Impacts on Extra Services 

Webinar 

The webinar is now concluded 

A copy of this PowerPoint presentation will be posted on the 

Industry Outreach Page on RIBBS 

 

RIBBS Website: 
https://ribbs.usps.gov/index.cfm?page=industryoutreach 

 

Thursday, October 2, 2014 

https://ribbs.usps.gov/index.cfm?page=industryoutreach

